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Welcome to our Spring 2019 Newsletter
Spring is just around the corner which is evident by the many
parks resplendent with daffodils, muscari, hyacinths and
primroses. We can now look forward to warmer weather and
the chance to take advantage of the many delightful places on
our doorstep and at the same time boost the health giving
Vitamin D to strengthen our bones.
However, for those who are affected by the increase in pollen,
it is important to take a few simple protective precautions:









put Vaseline around your nostrils to trap pollen.
wear wraparound sunglasses to stop pollen getting into your
eyes.
shower and change your clothes after you've been outside to
wash pollen off.
stay indoors whenever possible.
keep windows and doors shut as much as possible.
vacuum regularly and dust with a damp cloth.
washing hands regularly.
buy a pollen filter for the air vents in your car and a vacuum
cleaner with a special HEPA filter.

For more information visit www.westhampshireccg.nhs.uk/news/
spring-is-here-and-hay-fever-2472

I wish all of us a very Happy Easter.
I
Friends of
Ringwood
Medical
Practice

Patricia Farwell
(Chair of PPG/Friends)
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STAFF UPDATES
Dr Simon Thompson
It was with great sadness that we said
goodbye to Dr Simon Thompson
following his retirement last October.
Dr Thompson has worked at the practice
since for the last 32 years and became a
Senior Partner in 2015. His fellow GPs
and all the staff gave him a memorable
send off and presented him with a Labrador puppy. He also received a memory
book signed by his patients along with
cards and photographs. I am sure we all
wish Dr Simon and his wife Fizz much
happiness as they pursue new
adventures and many delightful and long
walks with Polly.
Dr Anne Wilson - Senior Partner
Dr Anne Wilson now takes up this
challenging role and I am sure we wish
her every success. Anne brings a wealth
of knowledge and experience as aside
from her important role as a GP, which
she has held for the last 30 years, she is
also involved in the supervision and
training of Medical Students.

Karen is a highly skilled and qualified
nurse working as a “generalist”.
This means she is still a nurse but
working in a GP style role in support
alongside the GP Team. Karen can
prescribe, examine, diagnose and treat
illness, injury or disorder.
Karen is our Practice’s first ANP. Patients
sometimes
believe
that
Nurse
Practitioners cannot help them with
complex problems, but the opposite is
true. Nurse Practitioners are skilled in
dealing with serious medical issues and
always have the option of consulting with
GPs on difficult cases.
Nurse Team Leader
Suzy Hobbs has been appointed to lead
and support the nursing team Suzy has
been part of our Practice Nurse Team for
some years and has a wealth of
experience in both a secondary care
setting as well as primary care (GP
Practice).

Nurse Practitioner
Congratulations to Karen Hill who has
been appointed to this valuable role.
Karen has been with our practice for
many years leading the practice nurse
team. Karen’s role has now changed and
she is an Advanced Nurse Practitioner
(ANP).

Suzy has recently been appointed to the
role of team leader for the nursing
team.
The team plan and provide
nursing care, treatment and health
education to patients of all ages.
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Practice nurses have an essential role to
play in delivering care through general
practice. They may work alongside other
healthcare professionals including doctors
Typical responsibilities include:


Patient consultations, conduct physical
examinations, including investigatory
procedures and cervical smears



Providing advice about contraception
and fitting contraceptive devices



Treating wounds,
removing dressings



Providing emergency first aid and
treatment



Provide advice, education and
information about health conditions
and ailments, stopping smoking and
losing weight, as well as chronic
disease management

applying

and

We now have a second Karen, (Karen
Draycott) looking after our patients with
Diabetes. Karen has recently moved to the
New Forest and is an experienced Practice
Nurse. She works here with us on a
Thursday.
Those of you who visit our treatment room
may have noticed that some of our health
care assistants have now been trained to
do dressings under the supervision of a
Practice Nurse.
We can now offer Saturday appointments
with our Practice Nurse Emma, for ladies
who need a cervical smear. We know many
of you struggle to get time off work during

the normal working week to have this
important screening test performed and we
hope you will find a Saturday appointment
more convenient.
Both Mandy and Suzy have done some
additional training in contraception and can
now see ladies needing routine ‘pill’ checks
as well as those wanting their
Depo-Provera injections.
Tracy continues to oversee our HCA and
phlebotomy team as well as, amongst
other things, doing really important work
with ‘Quitters’, trying to support people to
give up smoking. Please feel free to
contact her if you feel you would benefit
from her support and expertise.
Finally, I am sure you will welcome Emma
and Rachel to our Phlebotomy team.
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RETIREMENTS
Within the next month we shall be
saying farewell to Louise Heybourne,
who has been our I.T. Manager for 16
years.
“It has been a privilege working in
the NHS for 28 years, almost 16 of
them here as IT Manager,
introducing new technology to
support the way we work and
offering patients the many
benefits that become available
with digital
advancement.
General Practice is a Team effort
and my colleagues at Ringwood
Medical Practice are very patient
focused, caring and hardworking.
I am proud to be part of such an
outstanding team and I
cannot
emphasize enough how fortunate
the patients are to have such a
well-led Practice.
My next venture begins with a
family holiday in Cyprus and then
I will be
travelling for a month
to UAE, Delhi, Jaipur, Agra,
Kathmandu, Chitwain, Pokhara,
Nargakot and North Malé Atoll
(good diving here, corals, manta
rays, stingray, eagle ray and whale
shark). I am a keen mountaineer
and one of the many highlights on
this trip will be the flight round
Mount Everest.
I am excited for the future of the
surgery and wish everyone all the
very best.”
Louise

Gill, Reception Manager who has
worked at RMC for the last 14 years.
“I started work with Ringwood
Medical Practice in April 2001 as a
receptionist.
The last 14 years my role has been
as
Reception Manager, and I
have seen many changes in that
time. I have
enjoyed being
part of an amazing team and
working within the NHS.
I am now looking forward to
spending more time caravanning
around the UK and abroad, and to
helping organise my eldest
daughter's
wedding
this
September and also planning a
trip to New Zealand early next
year.”
Gill xx
Chris, Receptionist. Chris has worked at
the Practice since 2000 and has seen
many changes.
“I’m looking forward to having
time to relax and enjoy the
fantastic area we live in.
Most of the summer I will be
found with my feet up readings a
good book at my beach hut! “
Chris
I am sure we wish them all a long and
fulfilled retirement doing all those things
we all promise ourselves and a sincere
thank you for the unstinting service to
Ringwood Medical Practice.
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ADMIN UPDATE
Our ‘back-room staff’, who actually work
on the second floor, are the silent hidden
workhorses. They are doing many of the
vital roles and work which are never seen
and heard about, but which are vital for
the smooth running of our Practice. We
hope that one of them would be willing
to share “a day in the life of” so you can
get a better idea of the range of jobs they
undertake.
Recently there has been training on
“Coding of Illness” from correspondence
which we receive from secondary care
and other sources. This has been really
important training and means that the
clinical staff have to spend less time on
this, often long into the evenings.
Lisa has recently organised another very
successful “Cup Cake” sale to raise
money for the Alzheimer’s Society. We
also raffled two hampers and in total
have raised over £295 for this worthy
cause. We even rose to the challenge of
making gluten free cakes after our first
year’s sale but this year a passer-by has
given us a new challenge for 2019…Vegan
cakes!. Please if anyone has a good
recipe can they let Lisa know?
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RECEPTION UPDATE
I am sure all of you appreciate the hard
work from our team of Receptionists. We
are very fortunate in having staff who really
do try their very best to meet the needs of
all of you. Hopefully you will have noticed
some changes to our telephone system
which means you are no longer left in a
loop, which I know can be very frustrating.
Many of you who have visited the surgery
recently will have observed that the
refurbishment and redecoration of the first
floor is almost complete. It is now a light/
bright area with new furniture and a
dedicated Parent/Child area.

The remodelled Reception Desk now has
two options to talk to the staff, which
makes for easier access/communication
for those who are in a wheelchair for
example, having a lower desk and window
at the side. You will have also noticed that
the patient call system has also changed as
a result of your feedback. Please listen out
for the “ding-dong” sound and look at the
TV screens. Your name, the name of your
GP you are seeing and their room number
will be displayed on the screen. We can
still use the telephone call system for those

of you with visual problems. Please do tell
us if you struggle with either system and
we will put a note on your medical
records and come and collect you
personally (it is good to make us all get up
and walk sometimes!)

The lighting has been updated to L.E.D.
which is brighter and more cost effective.
The “Check-in” screens have been sited
side by side as you enter the Reception
area. Work is ongoing to provide a
bespoke area for depositing Prescription
requests and to drop of specimens. This
will be sited at the top of the stairs
opposite the lift. The Friends of R.M.C.
bookshelf and donation box will be re-sited
in the Reception area. This box will also
serve as a post box for any communications
to the Patient Participation Group (PPG),
for example, requests to join the Group/
ideas/comments. All of this work was only
possible because of the generous legacies,
donations and book sales for which the
Practice is extremely grateful.
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TECHNOLOGY UPDATE
A Card Payment Reader now available to
pay for services using contactless/pin/
phone.
We comply with the Payment Care
Industry Data Security Standards
Cardholders can enter his/her PIN while
holding the terminal in his/her hand.
A sale receipt is produced following a
transaction which must be kept by the
customer. If a refund is required then the
practice will ask for the sale receipt as
evidence in order to action a refund.

In the event of any difficulties reading a
card the practice will accept a cash
payment.

The NHS App is being gradually rolled out
across England and we will keep you
posted when the surgery is live.
You can still download the app and use it
to check your symptoms and find out
what to do when you need help urgently,
register to be an organ donor, choose
how the NHS uses your data, book appointments, order repeat prescriptions
and view your medical records
The NHS App is free to download from
the App Store and Google Play.
The NHS App is for people aged 13 and
over. We expect all surgeries to be
connected by July 1 2019.

More Information available at https://
www.nhs.uk/apps-library/nhs-app/
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eConsult
Visit www.ringwoodmc.co.uk and click on the banner below.

3 Simple Steps to Consult Your
Doctor Online

Click on the eConsult link

Find your health condition and fill out a simple questionnaire

Your GP Will get back to you within one working day with feedback and
treatment options

All you need to do is fill out the
questionnaire, which is emailed directly
to the Practice administration team, who
then pass these straight on to the Duty
Doctor for the day. The GP will then read
the information and get back to you by
the end of the next working day with a
response.

eConsult Pediatrics is a recent addition
for children and teenagers, aged 6
months and up to 18 years old. You are
able to submit an eConsult directly to the
practice, and these do not have to be
submitted by a parent of guardian
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Order your Prescriptions*
Book appointments
Check you results
View you Record

Once you have given us your registration
form you will be sent a username and
password, for your personal use.
Signe up on our website:
www.ringwoodmc.co.uk

*All patients will now be able to order medication using a Repeat Prescription list or placing a custom
request. PLEASE choose only one of these options, any further notes you wish to add about your
medication can be added on he next screen.

FRIENDS AND FAMILY TEST
We encourage all our patients to
complete an Friends and Family Test
(FFT) regarding the service they have
received during their visit to the Practice.
You can use the wall mounted tablet in
the Doctors corridor or pick up a FFT

Patient Feedback - August to March

card from the Reception Desk, placing it
in the collection box opposite the lift.
All your feedback is valuable to us, and it
helps us shape the environment and care
you receive .
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FFT Main Question
How likely are you to
recommend the Practice
to friends or family?

90% Satisfaction

PURCHASED ITEMS
Over the past year the Friends have also
been able to fund the following:




















Clinical Medic Bag
Blood Pressure Monitor
Electronic Flat Scales
CPR Facemask and Case
Labmobile Storage Trolley
Finger Pulse Oximeter
NONIN9550 ONYX 11 and carrycase
Vista 30 Trolley
OTOSCOPE
BULB/PICCOLIGHT
OTOSCOPE/POCKET OTTOSCOPE
High quality Pen Torch
Thermometer
Waterproof Pillows
Smart Pads HIS
Defibrillators (both infant/child and
Adult)








Heartstart HIS on site Defibrillator
High capacity Electric Chair Scales
Contraception Advice Booklets (for
young people)
Nurses Uniforms
ENVIRONMENTAL:
Staff Photographs/framing
Hands free waste bins
Blouse with Logo for Reception Staff
Check-in-Screen re-siting cabling

Thank you to everyone who supports the
Practice with generous donations that
enables us as a team of professionals and
volunteers to enhance the environment
and importantly purchase medical
equipment.
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PRACTICE STATUS
Following on from the Practice being
awarded Dementia Friendly Status last
year, we were also awarded Learning
Disability Friendly Status, and are one of
only a few Practices in the New Forest to
have achieved this. Well done to all the
staff who have contributed to the work
which has allowed this to happen.

Finally…. A big thank you to all the PPG
Members who give up their time freely to
support the Practice. If you would like to
join us and get involved please do get in
contact, you will be made welcome.

AND FINALLY
Please let us know what you think about
the Newsletter or anything in and around
the Surgery. We welcome feedback and
indeed it would be nice to have
something from you to include in the
Newsletter. If you have any views to
share/comments or suggestions you can
do so via email:
whccg.ringwoodmc-ppg@nhs.net
write to us at:
Chair PPG, Ringwood Medical Practice,
1st Floor, Ringwood Medical Centre, The
Close, Ringwood, BH24 1JY

or you can leave a note at Reception
(until we get our new post box).
IF YOU ARE INTERESTED IN JOINING THE
PATIENT PARTICIPATION GROUP, you can
contact us in the same way.

The PPG always welcomes new Members. If you are
interested please contact:
patricia.farwell@nhs.net

